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CUSTOMER SATISFACTION QUESTIONNAIRE
As part of our continued commitment to quality control under BS EN ISO 9001:2000 we would appreciate if you would take the time to complete this short questionnaire. Our objective is to gain feedback to ensure that the services we offer are the best we strive to achieve. Your comments will be treated confidentially and actively dealt with.
Full Name:
 
Telephone:
 
E-mail:
 
	Evaluation
1 - Poor   2 - Below Average   3 – Meet expectations   4 - Above average   5-  Exceed expectations


	General Criteria


	Customer focus / Response to your enquiries                                                                                     FORMDROPDOWN 


	Range of services offered                                                                                                                         FORMDROPDOWN 
 


	Level of expertise & knowledge                                                                                                               FORMDROPDOWN 
 


	Delivery time                                                                                                                                                 FORMDROPDOWN 
 


	Customer support                                                                                                                                       FORMDROPDOWN 
 


	Conduct and effectiveness of our staff                                                                                                   FORMDROPDOWN 
  

	Satisfaction with the service                                                                                                                      FORMDROPDOWN 
 


	Overall                                                                                                                FORMDROPDOWN 
 



     
Any Other Comments (Did we exceed your expectations? If not, why?)
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